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An example of cooperation
among libraries
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NILDE:
A WEB-BASED SOFTWARE
A NETWORK OF LIBRARIES who share their bibliographic resources

http://nilde.bo.cnr.it/
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A SHORT HISTORY OF THE NILDE 
PROJECT
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• 2001: first test project and prototype software designed and 
developed by CNR (National Research Council), CNR Bologna Research 
Area Library

• 2004: rules and regulations became effective
• 2005: integration with ACNP catalogue (Italian National Catalogue of 

Periodicals)
• 2006: Nilde becomes a national service managed by the CNR Bologna 

Research Area Library
• 2012: ALPE project (E-journals Licenses Database) 

A SHORT HISTORY OF THE NILDE PROJECT
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• 2012: integration with the GTBib-SOD software used by Spanish 
libraries for document delivery

• 2013: cooperation with ITALE (Italian Association of Ex-libris Users)
• 2016: NILDE Web Services: API and integration with other systems
• 2019: partnership with The Wikipedia Library

A SHORT HISTORY OF THE NILDE PROJECT
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NILDE RULES AND REGULATIONS
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Article 1.1 Commitments toward the other libraries
Each library commits itself, in addressing the other members:
• To supply DD services reciprocally;
• To participate in one of the national collective catalogues (ACNP, SBN or 

REBIUN for Spanish libraries).
• To fill document requests in as short a time as possible (average 2 working 

days / maximum 5 working days)
• To supply documents at no charge, unless there is a strong imbalance 

between the number of documents requested and supplied
• To distribute fairly its own requests to all the libraries

NILDE RULES AND REGULATIONS 
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ADVANTAGES OF HAVING COMMON RULES:
• The policy protects the interest of the entire community: by joining

national catalogues, libraries commit themselves to supplying a 
quality service, rather than just using it

• The policy leads to balance the entire system
• The mechanisms of requests encourages self-regulation and  avoids

overloading of a small number of libraries

NILDE RULES AND REGULATIONS 
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Article 1.2 Compliance with the Copyright Law

The libraries pledge themselves to comply with the Copyright Laws in force 
(Law no. 633 of the 22/4/1941 and successive amendments and supplements) 
and, where prevailing, to the existing contractual clauses. 

NILDE RULES AND REGULATIONS 
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Article 2 – Representing Bodies of NILDE
• The Administrator of NILDE: Consiglio Nazionale delle Ricerche, 

Biblioteca dell’Area di Ricerca di Bologna: it guarantees the service and 
provides technical support

• Assembly of NILDE Subscribers (ASN): it elects the Committee of Nilde
Libraries, votes to modify rules and regulations, meets at least once 
every three years, normally within the Nilde biannual conference

• Committee of NILDE Libraries (CBN): it guarantees compliance with 
the rules and regulations, monitors the network and reports unfair 
behaviours, acts as a negotiator between the ASN and the 
Administrator

NILDE RULES AND REGULATIONS 
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NILDE WORKING GROUPS

Open to all volunteers from ASN

• COMMUNICATION
• PROMOTION
• ALPE
• EDUCATION
• INTERNATIONALISATION
• NILDE NEW DEVELOPMENTS

NILDE RULES AND REGULATIONS 
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NILDE’S PROCESSES
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• Linking with the standard protocol ANSI/NISO Z.39.88-2004 OpenURL
Framework for Context-Sensitive Services 

• Links to catalogues through Z39.50 protocol and MARC21 XML 
(integration with ACNP and SBN)

• Secure electronic DD (SEDD)/hard copy: Nilde SEDD is accepted by 
most publishers (final users receive a paper copy)

• ALPE licence archive (negotiated /standard)
• Real-time monitoring of interlibrary exchanges

NILDE’S  PROCESSES 
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IN PRACTICE: 
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THE USER:
• Finds a bibliographic reference in the discovery tool of the library. 
• Clicks on the button «Request via NILDE»
• Authenticates in NILDE (SSO institutional authentication or with Nilde 

credentials)
• Send the request in one click (all fields of the request are already

filled)

IN PRACTICE 
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THE REQUESTING LIBRARY:
• Receives the request from the user
• If the user made the request via NILDE, the request is already in 

the «borrowing» tab (alternatively, the librarian can enter the 
request manually)

• NILDE automatically verifies holdings in the connected catalogues
and shows potential supplying libraries

• The librarian chooses the supplying library with a single click and 
sends the request

IN PRACTICE 
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IN PRACTICE 
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IN PRACTICE 
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IN PRACTICE 
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IN PRACTICE 
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THE SUPPLYING LIBRARY:
• Receives the request in its dashboard (tab: «lending»)
• If there is an integration with a link resolver, the librarian can check if

the document is available and,  in case of electronic resource, 
download it immediately

• Before sending an electronic document, the librarian checks the 
licence using the «find licences» botton and applies them

• Fulfills the request by choosing a trasmission method: NILDE SEDD, 
mail, fax, other) or: unfulfills the request explaining the reasons for 
unfulfillment

IN PRACTICE 
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IN PRACTICE 
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IN PRACTICE 
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IN PRACTICE 
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IN PRACTICE 
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IN PRACTICE 
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THE REQUESTING LIBRARY:
• Receives a notification via email and on its «borrowing» panel 

informing that the request has been fulfilled
• If the document is sent via NILDE SEDD the document is available as a 

link within the request and can be printed immediately
• If the request hasn’t been fulfilled, the librarian can re-send the 

request to another library

IN PRACTICE 
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IN PRACTICE 
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IN PRACTICE 
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IN PRACTICE 
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IN PRACTICE 
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SOME FIGURES
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Active users 89489

Active libraries 892

Exchanges (2022) 62253

Success rate(2022) 84%

Average waiting time 0,51 days

Total exchanges 2924889

SOME FIGURES 

Source: https://nildeworld.bo.cnr.it/en/stats
27 may 2022 
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Source: https://nildeworld.bo.cnr.it/en/stats
27 may 2022 
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SOME FIGURES 

Source: https://nildeworld.bo.cnr.it/en/stats
20 may 2022 
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SOME FIGURES 

Source: https://nildeworld.bo.cnr.it/en/stats
20 may 2022 
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SOME FIGURES 

Source: https://nildeworld.bo.cnr.it/en/stats
20 may 2022 



40

June 2, 2022 Elisabetta GuerraErasmus 2022 Uliège - Beyond the Library Collections

SOME FIGURES 

Source: https://nildeworld.bo.cnr.it/en/stats
20 may 2022 
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THE PANDEMIC AND THE IFLA -
RSCVD PROJECT



42

June 2, 2022 Elisabetta GuerraErasmus 2022 Uliège - Beyond the Library Collections

Critical issues in the provision of interlibrary services during the
pandemic led to the formation of volunteers form different parts of the
world within the project IFLA RSCVD (resource Sharing in Times of
COVID-19) which have allowed access to many resources otherwise
unavailable.
Many libraries in the NILDE community have been actively involved in
the project both as requesting libraries and as voluntary suppliers.
NILDE CBN has also launched an appeal for the right of access to
scientific knowledge in a state of emergency, addressed to pubisher’s
associations and the Ministries of Education, Health and Cultural
Heritage

THE PANDEMIC AND THE IFLA - RSCVD PROJECT
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UPCOMING DEVELOPMENTS
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NILDE 6
• Available on mobile and with a user-friendly interface
• Greater integration with ILS (Information Library Systems) and DD/ILL 

management systems
• More available functions for operators and users

UPCOMING DEVELOPMENTS
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